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What is SMART?

SMART is an Internet-based claim tool used
by adjusters and vendors to communicate
during the handling of a claim.

SMART replaces the telephone, fax and email
as a primary communication tool.

All messages on SMART are automatically
captured in the claim file for future reference.

Signing in to SMART

Open a Microsoft Internet Explorer browser.
Key in the address:

https://www.smartit.cqgi.com/smartvl/start.aspx

You require your user id and your
password.
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Password:
SMART INSURANCE TECHNOLOGY

https://www.smartit.cgi.com/smartvl/start.aspx

SMART is the revolutionary e-Business process improvement tool for the property and casualty claims industry.

The information furnished in this site is to be used anly for the adjudication and management of applicable claims and for no other purposes

Terms of Service Use

Enter your login id and password, and click “Sign In”. The
first time you enter your password you will be prompted to
change it.
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Hew Messages 4
Active Tasks 2
Open Files 1

SMART News and Notes Sunday, March 05, 2006
pate _______Notfications . |

6/6/2005 10:00:00 AM  Please be sure that you have reviewed the Terms of Service Use,

You will see the SMART main page. From here you can
choose from the menu tab across the top, or click on
New Messages to see your message list.




Viewing and Responding to
Messages

Adjusters and other claims participants
will send you messages on claims
through SMART. You can view and
respond to messages through the
message function in SMART.

Sunday, March 05, 2006 Demo System Version 1.9.1.0

[ Claims | Messages | Find | user |

E(ZGI

My SMART Activities

New Messages 4
ctive Tasks i
Cpen Files 1

SMART News and Notes

Date  [Notifications

B/6/2005 10:00:00 AM  Please be sure that you have reviewed the Terms of Service Use,

Sunday, March 05, 2006

Click on “New Messages” to see your message list.
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] ” [ Cloims | Messages | Fnd | user |  swmr |

Message Overview
Include: O My Messages @ all Available ®peers' ® Supervised Users

Message

Messages Found 1

The message list is grouped by claim number. If a
message is red, then you are late in responding and
should do so immediately. To view and respond to a
message, simply highlight and click on the message.

Reference CL123 View: Claim / Journal / Summary [

Customer: LeBlanc, Jacques Created by: Generic Adjusterl

Insurer: CGI| The messages to you on the claim will appear in
chronological order for you to read. Messages in red,
usually from an adjuster, require you to respond.

Supplier Requested  Start End Status
Discount 3/3/2006 3/9/2008 3/2/2006  Open =
Discaunt 3/3/2006 {Unknown) {Unknown)  Open
Garage Gendron 3/3/2006 3/6/2006 3f12/2006  Open
nternal Adjuster Generic Adjusterl 3/3/2006 {Unknown) {Unknown)  Open
nternal Adjuster Generic Adjusterl 3/3/2006 {Unknown) {Unknown)  Open —
uto Appraiser Generic Adjusterl 3/3/2006 {Unknawn) {Unknown)  Open
uto Appraiser Generic Adjusterl 3/3/2006 {Unknown) {Unknown)  Open
From: SMARTIT Administratar on behalf of Generic-Adjusterz DemaoSystem Reply to send:
To: Discount 3/3/2006 2:42:53 P

Message; New Aszignment; your services as a 'Car rental' have been requested, Please review and adjust dates if
necessary, Reply to the sender of this message.

Attachments: (none)

Response requested by Generic-adjuster? DemoSysten, [Message Rea

v




T JCIV¥ILE JUPPICT REQUCSLCU Jart (1] IL T
Discount 3/5/2006 Open
. Garane Gendran A5/200R /15/200k f20/2006  Open
cp You can see all of the other participants on the claim Open
e who received a copy of the message. Open
From: SMARTIT Administrator on behalf of Generic Adjusterl Reply to sender
To: Garage Gendron 3/5/2006 8:22:51 PM
Message: New Assignment; your services as a 'Body shop' have been requested, Pleaze review and adjust dates if
necassary, Reply to the sender of thiz meszage.
Attachments: (none)
Response requested by Generic Adjusterd, [ttessage Read
From: Generic Adjusterl Reply to sender
To: arage Gendron 3/5/2006 8:26:37 PM
Message: I have a truck with frant end damage. Can you give me a repair date,
Attachments: {none)
DMessage Read
| Next Message Set |
|
From: SMARTIT Administrator on behalf of Generic-Adjuster? DemoSystem Reply to se
To: Discount 332006 2:46:2

ssage: Mew Azsignment; your services as a 'Car rental’ have been requested, Please review and adjust dates if
necessary, Reply to the sender of thiz message.

ments: (none)

Response re| Once you have read a message, you must click [ IMessage F
“Message Read” and then “Reply to sender” If this is not
done your message will not be forwarded to journal and

From: ¢ will remain in your inbox. eply to send
To: Discount 3/3/2008 2:47:24

ssage: Please rake arrangements for a rental car for Jacques Leblanc, mid size car

ments: {none)

DMessage Re

From: Generic-Adjusterz DemoSystem Reply to send
To: Discount 3/4/2006 8:37:33 4

Ssage: Please make arrangements for car rental for Jacques Leblanc, mid size car,

ments: {none)

DMessage Re




Mo Pending Messages

The following messages have been dispatched:

N/T/CC:

Note/File Description:

Car rental

Body sho

[] [ scount When replying, you can copy any of the other
participants in the claim by clicking the “N” checkbox
[][]carase Gendrd pheside their name and entering your message. Do not
click “T” when replying to an adjuster, as “T” creates a

Generic Adjust]
ID O (Internal Adju task.

GEneric F\d]usterl
ID D {Auto Appraiser)

*Notify/T/CC

Main Adjuster

Files:

Add

Remove File
0/12000 KB limit

Yiew Current Claim

Go to My SMART

Send Message / Task

Mo Pending Messages

The following messages have been dispatched:

Note/File Description:

Thank you, we will get back to v0u|

/Task”.

ur message is ready to send, click “Send

N/T/CC:
Discount
L[] Car rental
i Gend When yo
arage Gendron
uD [] (Body shop) Message

Generic Adjusterl
ID [ {Internal Adjuster)

Generic Adjusterl
ID D {Auto Appraiser)

*Notify/T/CC

Main Adjuster

Files:

Add

Remove File
0/12000 KB limit

View Current Claim

Go to My SMART

Send Message [ Task
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.. [ Claims | Messages | Find | User |
&8 CGl insurance
The following messages have been dispatched:

0: Generic Adjusterl, Generic Adjusterd,
Message: Thank you, we will get back to you

I'd like to:
Yiew Current Claim Go to My SMART Send another message

You will get a screen showing you confirmation
that your message was sent. You can click “Send
another message” to send another message on
this claim, or click “Smart” —‘My Smart’ to return
to the main page.

Printable Summary

The details of claim assignments can be
viewed in one screen called the Printable
Summary. The Printable Summary is
designed to be easy to read and print, and
it will appear different to each type of
participant since each type of participant
needs different information in order to
perform their tasks.




cldess | &) hip: ffsmartit-dermo.cqitp, com/Smarty/SecureMessage MessageView, aspy v Go | Links

Reference CL123 View: Claim / Journal / Surnmary
Customer: LeBlanc, Jacques Created by: Generic Adjusterl
Insurer: CGI Insurance Loss Date: 3/3/2006

Assignments

¥ Service To view the Printable Summary from the task / End
message screen, simply click on Summary link in 3/12/2006
the top right corner. (Unknown)
Garage Gendron 3/3/2006
cp Generic Adjusterl 3/3/2006
cp Generic Adjusterl 3/3/2006
cp Generic Adjusterl 3/3/2006
cp Generic Adjusterl 3/3/2006
From: SMARTIT Administrator on behalf of Generic-Adjuster2 DemaSystem Reply tf
To: Discount 3/3/2006 2:4

Message: Mew Assignment; your services as a 'Car rental' have been requested, Please review and adjust dates if
necessary, Reply to the sendar of this message,

Attachments: {none)

Response requested by Generic-Adjuster? DemoSystem, [messa

dclress | &) ttp: fsmartit-demo.cgitp,com/Smarty/Secure/fr ms/static /Autn/BodyShop, aspx v GD Links
Policy Mo, 123456 Date of losss 2006-03-03
Frarn: 0001-01-01 To: 0001-01-01 Filey CL123
Insured name; Jacques LeBlane Driver Name:
1 Baker 5t
Address: Postal codes GLALAL
QUEBEC, QC
Home phones 416-888-1212 Business phones 416-888-2121
Make & Modelt Tear
WING Plate number:
Location of the vehicled Estimation date; 2006-02-28
Air Bags. Total Loss:
Accident Body Shop and Adjuster Printable Summary
Coverage Information




Policy No.s 123456

Date of losss 2006-03-03

Insured Information

Policy Mo.;

123456

From:

0001-01-01

Filed

cLizs

Toi

0oo1-01-01

Insured names

Jacques LeBlanc

Home phones

416-886-1212

Driver Marme:

Business phones

416-886-2121

Policy information

Date of losst

2006-03-03

Equivalent categary:

Yehicles

Years

Is the vehicle drivable?:

Taxes payable by insured:

Coverages

Car Rental Printable Summary

Authorization information

#uthorized vehicle categary? Compact Total days:
Authorized rates
Date of loss: Causes - -
|A|Jpra|ser Assignment

Filed Palicy Mo.i

Insured name: Home phones

Address: Business phone;

Postal codes Other phone:

Make & Model: Tears Colar:

YN Plate numnbers Kms:
] I5 the vehicle

Air Bags:

drivable?:

Accident Descriptions

Damage descriptions

{ Appraiser Printable Summary

Location of the vehiclel

Phone Mumber!

10



ﬁCGI

Mew Messages
Aetive Tasks

Open Files

Saturday, March 11, 2006

Derma System Yersion 1,9.1.0

[ Claims | Messages | Find | user | SMART

My SMART Activities

SMART News and Notes Saturday, March 11, 2006
pate  |Natifications

6/6/2005 10:00:00 AM  Please be sure that you have reviewed the Terms of Service Use,

You can continue to follow the same
process with your next message.

Changing Your Profile

Every SMART user has a profile
that can be modified by the user.
You can change information in
your profile through SMART,
including your password.

Some information cannot be
changed for security reasons.

11



Trouble logging

Inzuran

Demo System Yersion 1.9.1.0

&

Login: Test! @garage.com

SMART INSURANCE TECHNOLOGY

SMART is the revolutionary e-Bus ocess improvement tool for the property and ¢ claims indus

To change your profile, you must first sign
in to SMART.

The information furnizhed in this site is to be used only for the adjudication and management of applicable claims and for no other

Terms of Service Use

Sunday, March 05, 2006 Demo System Wersion 1,9.1.0

C . [ cloims | Messages | Find | user |

My SMART Activities

New Messages 1
fctive Tasks 1
Open Files 1

SMART News and Notes

pate INotifications

6/6/2005 10:00:00 AM  Please be sure that you have reviewed the Terms of Service Use,

Sunday, March 05, 2006

On the top menu, click on “User->Profile”
on the top menu.

12



Company
Marne:

User Name: Generic ddjusterl far:
Phane:

Pravince:

CGI Insurance Phone:

Display
Harne:

Il

Contact: |First Generic-Adjuster

Generic Adjusterl

Directian/ West of 404 and South of 16th Ave 10
Intersection: )
Office ID: ’—‘
Rale: Your profile will appear. You can change
' information in some of the fields, such as shown
0 in the Direction text box, for the adjuster to :|
share with the customer
Services:

Save Cancel

Change SmartIT Password

Login: al@ins.com

Oldpassword: ||
NewPassword:| |
Confirm New Password: l:l

Save

[ T

From the Profile screen you can also change

your password if you wish

13



Finding a Claim

You can find a claim in SMART if the
adjuster has included you as a participant
in the claim. In the Find Claim function of
SMART you can search for a claim by
claim number or by insured name.

Sunday, March 05, 2006 Demo System Wersion 1,9.1.0

& | Claims | Messages | Find |  User |
Cal T Current | Journal |

My SMART Activities

New Messages 4
fctive Tasks Z
Open Files 1

SMART News and Notes Sunday, March 05, 2006

pate INotifications

6/6/2005 10:00:00 AM  Please be sure that you have reviewed the Terms of Service Use,

To find a claim, from the main screen, click on
“Claims->List”.

14
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[ cloims | Messages | Find | user |

0

uick Filters

Reference: 123456

LeBlanc, Jacgues CGI Insurance Generic Adjusterl 03/03/200
Claims found: 1

Your list of claims will appear. If you need to find a
specific claim, you can enter the claim number and
click “Search”.

Sunday, March 05, 2006 Demo Systemn Yersion 1,9.1.0

[ Cloims | Messoges | Find | wser |  swmr |

Claims For;

123454 O 1y Claims @ Peers @ Supervised Users

_ O Insured @ Participant @ Insurer @ Third Party

LeBlanc, Jacques CGI Insurance Generic Adjusterl 03/03/2006
Claims found:

To open the claim, simply click on it.
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[ Cloims [ Messoges | Find | user | owarr |

&% CGl insurance [ List | Current | Journal |

Status:Open Claim Dverview
Policy: 123456 CPID: §71
Reference: Created By: Generic Adjusterl
Loss Date: 3/5/2006 Journal: Yiew

Insurer: CGI Insurance

Policy Holder:
The claim overview screen will appear, showing you all of
the other participants in the claim. (The Printable Summary
is available from this screen, top right corner)

Assignments

¥ Service Supplier Requested  Start End st
Discount 3/5/2006 0

Garage Gendron 3/5/2006 2/15/2006 ZIENfEO06 Oy

Creating a message

You can respond to a message in SMART by
replying to a message sent to you by another
participant.

You can also create a new message in
SMART by clicking on the recipient’s name in
the Claim Overview screen.

16



% CGl Insurance

Policy:

Reference:
Loss Date:
Insurer:
Policy Holder:

Claim Summary:

Lt T current T Journal |

Claim Overview
123436 CPID: 867
CL123 Created By: Generic Adjusterl
3/3/2006 lournal: Yiew

CGI Insurance
LeBlanc, Jacques

Yiew

F Service

Hover your mouse over the contact name. Once the pop-up box
appears with the contact information, simply click your left mouse
button to create a new message.

Supplier User Profile Data d Start End ¢

Discount Name: Discount 3/3/2006 3/12/2006 ¢

Discount S {Unknown} {Unknown] ¢
bureau 12

Garags Gl City: Berthierville (

Generic A Postal: 10K 14D (

CGl Insurance

Claims Messages Find User SMART

[_List [ Current | Journal ]

New Messages f Tasks f Documents

The following messages have been dispatched:

Generic Adjusterl
nD D( vl e Bt

To Generic .
Adiusterl Thank you, we will get back to you
N /T /CC : Mate/File Description:
The wehicle will not be ready for three weeks, the parts
are on order.
Discount
ID [] [Car rental)
Garage Gendran
uD D (Body shop)

who you

nD DGE The message box will appear. Click on the checkbox to indicate

are sending the message to. You can include as many

recipients as you wish. Do not click “T” to send a task to an
adjuster. Instead, click “N” to send a notification.

*Notify/T/CC

Main Adjuster

Add

Remove File
0/ 12000 KB lin

i

17



Setting dates

SMART allows you to set the start and end
dates, showing the adjuster and other
participants when you will begin working on a
claim and when you will be done you part of
the claim. This is very helpful to other claim
participants, since they can then coordinate
their activity with yours.

Status:Open

L Beside your shop name, click on the Start Date and choose a
date from the calendar. Do the same on the end date.

Y Service

Policy:
Reference:

Loss Date:
Insurer:

Policy Holder:
Claim Summary;:

Forms:

123456

CL123

32006

Claim Overview

CGI Insurance

LeBlanc, Jacques

iigw

Palicy Holder Information

CPID: 867
Created By: Generic Adjusterl

Journal: View

Discount 3/3/2008 3/9/2006 f1zfzo06e o

Discount 3/3/2008 {Unknown] {Unknown) €

LZP February 2008 March 2006 April 2006 E

- SMITWTFS |SMTWTFS |[SMTWTF S ¢
1234 1234 1

cF 5678910115 678310112 345678 ‘

Cp 12131415161716 112131415981715 la 101117131418 i

-

18



Clai Messages i User SMART

Gl e

Claim Overview

Policy: 123456 CPID: 871
Reference: Created By: Generic Adjusterl
Loss Date: 3/5/2006 Journal: Yiew

Insurer: CGI Insurance
Policy Holder:

Claim Summary: View

[ = Oeli Weddee Tefoves sbine
Once you have set your dates, they will appear for every
claim participant.

I Service Supplier Requested  Start End Stab
Discount 3/5/2006 Oper
Garage Gendron 3/5/2008 2/15/2006 2/20/2006  Oper
[P Generic Adjusterl 3/5/2008 Oper

Viewing the Journal

You can view previous activity and
messages in a claim by viewing the
journal. All messages are recorded in the
journal through the life of the claim, and
become part of the permanent record.

Messages cannot be deleted once they
are sent.

19
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[ Claims | Messages | Find | wser | gwamr |

gt CGl Insurance [ Journal |

Claim Overview Created:3/5/2006
Policy: 123456 CPID: 571
Reference: Created By: Generic Adjusterl
Loss Date: 3/5/2006 Journal: Yiew

Insurer: CGI Insurance
Palicy Holder:

Claim Summary; Yiew

From the claim overview screen, available by opening the
claim from the claim list, you can click on “Journal” to
see the journal of activity.

[7 Service Supplier Requested  Start End Status
Discount 3/5/2006 Open
Garage Gendron 3/5/2006 2A15/2006 2/20/2006  Open
a " ammiim A b QS Mnne Cimae
b3

; requested, Please reviel and adjust dates T necessary, Reply o
42:53 FM ;
the sender of this message.

SMARTIT
3/2006 New Assignment; your services as a 'Car rgntal have been Administrator Discaunt
46123 PM requested, Please review and adjust dates if necessary, Reply to
' the sender of this message.
32006 Please make arrangements for a rental car for Jacques Leblane,  Generic-Adjuster2 Discount
47:24 PM - mid size car, Demasystem
4/2006 Please make arrangements for car rental for Jacques Leblang, Generic-Adjuster? Discount
3733 M mid size car, DemaSystem
Thank you, we will get back to you.
gfggﬁpm Discount Garage Gendr

The journal will appear, allowing you to see all conversations
that include you. Conversations on the claim that do not
include you will not be shown.

The beqginning and end dates of 2/13/2006 and 2/16/20068 have PN

if-ggﬁpm been authorized by Micheling Perron for Generic Adjusterl Administrator
' providing service 'Internal Adjuster’,
f— SMARTIT
512006 The beginning and end dates of (Unknown) and (Unknawn) have Administrator

VS T been. authorized by Micheline Perron for providing service 'SMART




Attaching a File

You can attach other files to messages in
SMART. These attachments include Word,
Excel, PDF documents, pictures, police
reports, and others.

For example, your final invoice can be
attached and sent directly to the adjuster for

payment.
s | &) httn: /smartit-dermi,cgitp, cor/Srmarty 1 /Secure/Claim/Claimyisw, asm v 'Go Lirk
Claim Overview Created:3,
Policy: 123456 CPID: 867
Reference: CL1Z3 Created By: Generic Adjusterl
Loss Date: 3/3/2006 Journal: View

Insurer: CGI Insurance
Policy Holder: LeBlanc, Jacques
Claim Summary: View

Forms: Folicy Holder Information

Create a new message by clicking on the recipient name on the
CEOTDENE claim overview screen. Usually this will be the Adjuster.

¥ Gervice Supplier H User Profile Data tart End
Discount Mame: Generic Adjusterl /2006 312/2008
Discount Address: 23 Mural Street nknown) fUnknownd
Garage Gendron City: Richmand Hill

CP Generic ddjuster Postal: L4 262

CP Generic Adjuster] ~ Province: Of

Cp Generic Adiuster Phone: 905-382-6553

cp Generic Adjuster _ faf: -




ew Messages f Tasks / Documents

e following messages have been dispatched:

ho Pending Messages

fT/CC

V] D D Discount

(Car rental)

Garage Gendron
]| D (Body shap)

Generic Adjusterl
LY (Internal Adjuster)

Generic Adjusterl
00 L

Mote/File Description:

The rental dates will have to be confirmed.

Autg

attachment.

Enter the text of your message that will be sent with the

*Notify/T/CC

Main Adjuster

Add

Remove File

/12000 KB limit

Yiew Current Claim

Go to My SMART

Send Message f Task

New Messages / Tasks f Documents

The following messages have been dispatched:

Mo Pending Messages

&1
||

Add

N /T /CC: Mote/File Description:
The rental dates will have to be confirmed.
Discount
ID [] [Car rental
Garage Gendron
uD [ (Body shop) e
(] DGBHBI’IC Adjusterl A http://smartit-demo.c... \_7“7.@\
(Internal Adjuster) ‘ , u
Please choose & file,
[ DGenerlc Adjusterl e Narme:
(Autn Appraiser) |CBrowse.. ]
Send File to SMART ‘ Cancel |
*Notify/T/CC
®© Internet

Remove File

Main Adjuster ‘

Click on “Add File” to attach afile.

0/ 12000 KB limit

Yiew Current Claim ‘

Go to My SMART

Send Message / Task
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ew Messages / T - -
A standard Windows Explorer screen will appear. Find the

file that you wish to attach, click on it, and hit “Open”.

O FETTONTY TTES50Es

he following messag

/T Mote/File Description:

The rental dates will have to be confirmwed.

Discount
V[ ] ]

(Car rental)

Garage Gendron
L]l D (Body shap)

Generic Adjusterl
(LI {Internal Adjuster)

Generic Adjusterl Choose file HES

(Autn Appraiser)

Look i | 123 Unused Desktop Shortcuts - & - EHw
i
_-é- MName Size  Type
" ;\ 4 Internet 1KB Shortcut
3 iy Recent 5% nstall Netscape Online 2 KB Shortout
* Nﬂtlf‘ff /f[:[: Ducimams £ Lngiterh TmageStudin 2 KB Shortrut
@ A Logitech QuickCam 2 KB Shortcut Add
e b MSN Messenger 7.5 2ZKB  Shortrut
soP | WhAdobe Photoshop album Start, . ! 2KB Shortcut E
N 5l hdobe Reader 7.0 2KB Shortout emove File
Main Adjuster ) L 12000 KB lirit
p Dacuments
_ _ My Computer
View Current Claim T PR 5208 / Task
] terne... v 7 - & 23

New Messages / Tasks f Documents

The fallowing messages have been dispatched:

Mo Pending Messages

N/T/CC: Mote/File Description:

The rental dates will have to be confirmed.

Discount
ID [ [Car rental)

Garage Gendron
Qoo

{Body shop)

u 00 Generic Adjusterl

(Internal Adjuster)

uD DGeneric Adjusterl
2t once you have chosen the file to attach, click “Send file to

SMART”.
*Notify/T/CC A http://smartit-demo.c
Please choose a file. Add
File Name: il
‘C'\F‘rngram Files\Adobe\Acrobat 7 DH Browse__ | Remaove File
Main Adjuster 0/ 12000 KB limit
o rib e || G \

¥iew Current Claim | T G Send Message f Task

23



|lew Messages J Tasks f Documents

he following messages have been dispatched:

ho Pending Messages

N/T/CC: | The name of the “Files” section of the message. You can attach as
many files as you want, simply by repeating the attach process until
all files are attached. Click “Send Message/Task” to send the file.

B D D Discount

{Car rental}

Garage Gendron
L] D (Body shap)

Generic Adjusterl
LI (Internal Adjuster)

Generic Adjusterl
(LI {Auto Appraiser)

Files:
*Notify/T/CC Car Insurance agresment.doc
add
Remove File
Main Adjuster 21 /12000 KB limit
Sunday, March 12, 2006 Demao System Yersion 1.9.1.0

[ clims [ Messoges | Fnd | wser |  owmr |

CGl Insurance

Date Entry From To
. . | | SMARTIT
Mew Assignment; your services as a ‘Body shop' have been iy
gfgézggﬁpm requested. Please review and adjust dates if necessary. Reply to Adrinistrator Garage Gendron

the sender of this message.
3/5/2006 I have a truck with front end damage. Can you give me a repair Garage Gendron

SO6AT P date. Generic Adjusterl

HL/2006 i Generic Adjusterl
1:17:41 M Thank you, we will get back to you Garage Gendron
ﬁ%ﬁo% Thank vou, we will get back to vou Garage Gendron Generic Adjusterl

In the Journal, the attached file will appear below your message.

312121 Attached files become a permanent entry in the claim file and cannot be
2:28:19 changed. If you need to make a change to afile, change it on your
computer and send a new copy.

T Ogles are guod,
ggg%gﬂpﬁm Attachments: Garage Gendron

Car Insurance agreement.doc

Generic Adjusterl

24



Viewing other mailboxes in your
“Peer Group”

In a call centre environment where several
vendor locations are being managed from
one place (car rental), users can view
messages sent to all locations in their “peer
group”. This allows a call centre
representative to monitor and respond to
messages sent to multiple locations.

Sunday, March 05, 2006 Demao System Yersion 1.9.1.0

C - [ Cloims [vessages | Fnd | wser | gt |

Message Overview Messages for: Maurice Gendron
Include; @ My Messages @ all Available 0 peers’ @ Supervised Users'

Reference _ Search
Message

Discount — Thank vou, we will get back to vou, ..,

Messages Found 1

When you are opening a message, click on “Peers” and then
click “Search”. All messages sent to all locations will appear.
Clicking on any message will open that message, and you can
respond to messages normally.
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How do | get
HELP?

If you need help using SMART, you can emalil
or call CGI's SMART vendor help desk. The
help desk is operated by ISB Canada.

Email to SmartHelp@isbc.ca
or call
1-866-SMARTO1 / 1-866-762-7801

Remember the “S” in HTTPS.
SMART Is a secure site.

https://www.smartit.cqi.com/smartvl/start.aspx
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